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• It is hoped that staff will be reassured by this Code. 
Its purpose is to promote the highest standards of 
care for pupils and to protect teachers and other 
adults from making professional misjudgements and 
from the potentially devastating consequences of 
false allegations, without compromising bona-fide 
school activities.

Reassurance

• Staff must not engage in conduct (including through 
other employment) outside work which could 
reasonably be expected to damage the reputation 
and standing of the school or other members of the 
school community.

Conduct 
Outside work

• All adults who work in schools set examples of 
behaviour and conduct which may be used as a 
model by other staff and by pupils. 

• Individuals are expected to make professional 
judgements in order to secure the best interests and 
welfare of the pupils in their charge and are: 
warranted, proportionate, safe and applied equitably

Setting an 
example

• Children have a right to be safe and to be treated 
with respect and dignity. It follows that trusted adults 
are expected to take reasonable steps to ensure the 
safety and well-being of pupils.

Safeguarding 
Children
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•As a general rule, staff should avoid contact with pupils outside school.
•When a pupil leaves school the professional duty of care ends. 
• If you are in any doubt regarding appropriate contact with a current or 

former pupil you should seek advice.
• It is important to emphasise that the standards of professional conduct 

and behaviour expected of staff outside and after school are no different 
from those which apply within school.

Outside 
School

•Staff must not swear, blaspheme or use any sort of offensive or 
inappropriate language in front of pupils.

•They should not use language which is discriminatory or demeaning in 
relation to gender (including gender reassignment), religion, race, 
nationality, ethnicity, sexual orientation, disability or age.

Language

•Staff must not communicate or connect with any current pupil or former 
pupil under the age of 18 on any social networking site without the 
written permission of the Headteacher. 

•Any invitation to become a friend or similar should be politely declined 
and the member of staff should remind the pupil of the school rules 
relating to social media and personal contact details.

•Staff must not give their home telephone number or their mobile phone 
number to pupils. 

•Staff should not make or take personal calls or engage in personal texting 
when they are on duty.

Online & 
mobile

•Unnecessary physical contact with pupils should be avoided.
•Particular care must be taken in instances which involve the same pupil 

over a period of time.
•In certain curriculum areas, such as PE and music, staff may need to 

initiate some physical contact with children, the extent of contact should 
be made clear and undertaken with the permission of the pupil. 

•When administering intimate care staff should apply the principles set 
out in the Intimate care policy

Physical 
Contact
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•By law, any member of staff put in charge of pupils by the Head may 
reasonably intervene to prevent a child from:

• hurting themselves or others
• damaging property
• causing disorder
•Reasonable force is only appropriate where no other form of control or 

restraint is available and where it is necessary to intervene. Any force 
used must always be the minimum needed to achieve the desired result 
and must be appropriate for the age, sex and understanding of the pupil 
and in keeping with the school’s behaviour policy.

•Any use of reasonable force must be recordfed using agreed school 
report form - see appendices

Reasonable 
Force

•Staff have powers to search pupils including to tackle cyber-bullying. 
Staff use this power under the specific authority of the Headteacher 
only and where there is good reason to do so.

•No staff member will search pupils in a blanket way. 

Power to 
Search

•If an adult is alone with a pupil he/she should ensure that any such 
meeting or lesson is as visible as possible 

•Every attempt should be made to ensure that the safety and security 
needs of both staff and pupils are met. 

•No member of staff must ever be behind a locked door with a pupil. 
Staff should never arrange a one to one meeting in a remote or 
secluded area.

Isolation & 
1to1
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• As a result of their knowledge, position and/or the 
authority invested in their role, all those working with 
children in a school are in a position of trust in relation 
to the pupils on roll. 

• We best serve the pupils in our care by a pastoral 
approach that is concerned, collective and thorough, 
but professionally detached. 

Relationships

• Staff must respect the privacy of pupils, parents and 
colleagues and must not pass confidential or sensitive 
information to any third parties, without checking first 
with the person concerned.

• Information about pupils, parents or colleagues must 
never be disclosed to telephone enquirers. 

Confidentiality

• Staff must respect the rights of others and respect 
those with different beliefs. Staff must not express 
extreme views without balance on sensitive topics such 
as sexual orientation or religious belief. 

Comments, 
views & 
opinions

• Although highly unlikely in the primary setting, work 
experience and student teachers would be particularly 
vulnerable.

• Other members of staff have a part to play in alerting a 
colleague to the possibility of an infatuation in order 
that appropriate steps can be taken to minimise hurt 
and distress and the risk to the adult concerned.

Infatuations & 
Crushes
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•Staff should not transport pupils in their own vehicles or alone unless 
this is unavoidable

•People whose suitability has not been checked will not have 
unsupervised contact with children being cared for.

Transport

•Staff should only write letters or send emails to individual pupils about 
routine matters of academic study or pastoral care, congratulations on 
recent achievements or other purely professional issues.

•Adults should not give presents to an individual pupil (as opposed to 
small gifts to a whole group) outside of the school rewards system

•It is unacceptable to receive gifts on a regular basis or of any significant 
value.

Letters 
and gifts

•Adults have a professional duty to set a responsible example to pupils. 
Adults should not put themselves in a position which may compromise 
their professional status. Adults should bear in mind that most pupils 
have mobile recording and photographic technology to hand, and the 
potential this has for comments or actions to be recorded out of context.

•On occasions when adults are socialising in groups, in public locations, it 
is important that professional standards are maintained and no 
opportunity is given to pupils to compromise these. 

Socialising, 

•Adults must not drink alcohol on school premises, unless at an approved 
School function.

•Use of or being under the influence of illicit drugs is strictly prohibited 
and will render the user liable to dismissal for gross misconduct. 

•Use of or being under the influence of alcohol is strictly prohibited, 
including on school trips

•Any breach of these rules or of the Anti-Drugs, Alcohol and Smoking 
Policy may result in disciplinary action.

Alcohol 
and drugs
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•There are no circumstances that will justify adults making, downloading, 
possessing or distributing indecent images or pseudo-images of children 
(child abuse images). Accessing these images, whether using the school 
or personal equipment, on or off the premises, or making, storing or 
disseminating such material is illegal. 

•Under no circumstances should any adult use school equipment to 
access pornography. 

Use of 
images 

•Staff should not be expected to use their own personal equipment to 
take images of pupils at or on behalf of the school. 

• Images must be deleted as soon as they are uploaded to the school 
system and should not be kept for longer than 5 working days on a 
personal device or uploaded to any other system other than school 
'media' drive.

• Images must not be used in the public domain unless parental 
permission has been given. 

Photography

•Adults should dress and present with appearance appropriate to their 
professional role; this may be different to that adopted in their personal 
life. Staff should ensure they are dressed smartly, decently, safely and 
appropriately for the tasks they undertake. Those who dress or appear 
in a manner which could be viewed as offensive or inappropriate will 
render themselves vulnerable to criticism or allegation. 

Dress & 
Appearance

•By logging on to the school’s ICT systems, users agree to abide by this 
Acceptable Use policy and other policies that relate to the use of ICT.

•All users are expected to act in a responsible, ethical and lawful manner. 
•Staff must follow authorised procedures when relocating ICT equipment 

or taking mobile devices offsite.
•No one may use ICT resources in violation of license agreements, 

copyrights, contracts or national laws.
•Users must not load or download software on any device without 

authorisation from IT manager

IT 
Acceptable 

use


