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Key knowledge

Learn these facts — Key points in red

Key vocabulary

Understand these key words

Questions?

You may want to research further.

What is 9997 I

nhat s 3997 . . Word Definition You may want to research further

999 is the emergency services telephone number. When calling this

number, you contact the emergency services for urgent assistance.

When to call 999?

You must only call 999 if there is a real emergency. Call for an Emergency A serious, u}nexpec‘ted sitl.!ation You can visit the NHS online. This can be used if you need

ambulance if someone is seriously ill, injured or their life is at risk that needs immediate action help, but it is not life-threatening. Visit the website or call:

What is 1117 Phone — 111

If you need help now but it is not an emergency, you can call 111 for Website — 111.nhs.uk

advice.

Pharmacy GP Minor Injuriesy, A&E/999 m 1 1 1 0 n || n e
e First Aid Help given_tQ a §ick or inJured There is also an app that you can download to a tablet or a
person. This is given until smartphone. You can use this to find health advice and much
L e medical treatment is available. more.
T ifim - “ 5 A&E Accident and Emergency. This is
B : e the part of the hospital people NHS App
I go to when they need treatment et
quickly. NHS services
NHS National Health Service
Hoax To trick into believing something

is real when it isn’t.
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