At Natlonal Ondine Safety, we belleve in smpowering porents, carers and trusted odults with the information to hold an Infermed conversation about online safety with thelr children, should they
foel it is neaded. This guide focuses on one issus of many which we belleve trusted adults should be awares of, Pleass visit www.nationaleniinesatety.com for further guides, hints and tips for adults,

What Parents & Carers Need to Know about

AGE-INAPPR"PRIATE CONTENT

“Inappropriate” means different things to different people. What’s acceptable for one age group, for example, may be
unsuitable for a slightly younger audience. Online, young people can chance upon inappropriate content in various
ways - from pop~up ads to TikTok videos. The increasingly young age at which children become active in the digital

.. world heightens the risk of them innocently running into something that they find upsetting or frightening. Trusted

adults need to be able to help children be aware of what to do If they're exposed to age-inappropriate content.
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SOCIAL MEDIA

X? =0

ge-inappro| ato content is The range of video streaming services '

eoll accessible through many . available online means that users can

ooclcl media iplt'ltfoﬂ'lu. TikTok, ' / find almost anything they want to watch

Ior Imtanee, s hugely ?.opulur on demand. Children are Mon at risk
reogqbut arguably best of viewing TV shows and movies

knwn lov cli turing uxuullud contain nudity, drug and alcohol abuse,

danci profanity. Some social media

o:sllch lang uo&und extreme violence.
ortunate e otmmlng platforms
can't aMayl determine that it's not an
adult who's watching.

users also ex s hate speech or
promote oaﬂpm llorder? and self-harm,

which could cnun lasting damage to a
child’s emotional and mental health.

GAMING

Gaming is an enjo cblo source of
entertainmen populor titles
oon expose ch ldnn to Immﬁ
al such as violence or,
bllng or sexuall oxplfeh content.

: 33 games unsuitable for their age }
rlsn normolisl to children what they f
are seeing. Some games also include §

. ln- mo ehat, where othor (usually
often use language
bob Y wouldn t want your
chll to hocr or npoc
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TALK IT THROUGH
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Onllno adverts frequently include

-inappropriate content: uauoll‘x
gumbllng and nudity or pamal nudity,
although adverts for alcohol o

\ e-cigarettes are also eommon Some
search engines also feature adverts that
are responsive to your search history: so

if you've recent! kod up a new horror
movie, shopped -m or ordered

aicohol online, IMn th ads appearin

on screen could reflect this tho next
your child borrows your device,
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CONNECTDONTCORRECT

Embarrassment or fear of g etting into trouble can make it difficult If your child’s been particularly posure to

for children to mlk open ut age-ing| riate eomont they’'ve content that wasn't suitable ior o, It'a Im nt to offer
watched. our ehlld thcy cana ome to you if thoy‘ro uidance to rmont them from re| m? mistake —
troubled by oomdx'-l 've seen online, without mrrylng about ut n's ual Iy vlwl to holp thom the omoﬂons that the

or advice, discuss what th saw,m

onouk tell them about any similar e:
they fe ondhwuhoye find the content inq @«

you mlgm hm hod c! tholr age, and how you dealt with it. P

BLOCK, REPORT, CONTROL GET SPECIALIST HELP | STAY CALM ‘4-&;
tay

After dlseualng the prob!om you md your ropriate content can Even though it is obviously difficult to s

child can take ontlcm have a nogctlvo impactona rational in a situation where r child has

include blocking ony ing m altn child’'s mental health, is sometimes been at risk, it's nanﬁa to think before
dhrawod gh chcmlgu in tholr Your child may well have hesitated

ondﬁmrﬂnmon* ch violates a
pla 'S 1! o hmhor rd your bel our. If the
child online, set up parental controls on ré,‘ severe, you might consider reaching out

t‘o'pon up to you cbou'; wctchlngm
internet-enabled devices that use. , to a mental Ith professional or m

consi , 30 bei Im and s
ut!r:lmn“:ho”noﬁont?&%t mugom

This will s ntly reduce the expert in this field who can provide
d Y°" to talk to you about similar lnuu in the Iutuu.

of your chi exposed to @ and your child with the proper sup,
og!-lnappmpriantgo caontent in future. . 4

Meet Our Expert

Cayley Jorgensen Is a Registered Counselior with The Health
Professions Council of South Africa, and she runs a private
practice offering counselling to children, teenagers and families.
Her main focus is creating awareness ond educating the
community on the mental heaith pressures of today’s world, as
well as resources and techniques to understand and cope better,
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@ www.nationalonlinesafety.com , @natonlinesafety n NationalOnlineSafety @ @nationalonlinesafety
Users of this guide do g0 at their own discretion. No liability is entered into. Current as of the date of release: 01.12.2021



